
  APPENDIX C 

Good Neighbour Agreement 

Lookout Mission, Vision and Values 
We respectfully provide caring non-judgmental, non-sectarian, flexible services. Through advocacy, 
support and minimal-barriers we reduce harm to people who have a diversity of challenges. We assist 
them to regain and maintain stability and achieve a greater quality of life. 
 
 

To help transform the lives of people with few, if any, housing options. To go beyond traditional 
solutions to homelessness by fostering growth and change, providing innovative services and building 
collaborative partnerships. 
 
 

We are a “social safety-net” that provides housing and a range of support services to adults with low or 
no income who have few, if any, housing or support options. Because they have challenges in meeting 
needs and goals, we place minimal barriers between them and our services. 
 
Housing in Duncan  
The Operations Management Plan for the sleeping units provides an overview of Lookout Housing and 
Health Society’s intent to operate a successful emergency shelter program that recognizes and supports 
the project as well as the surrounding community. 
 
Shelter at the sleeping units will be in one of three fenced pods that contains up to 40 single self-
contained sleeping units (cabins). At the site there will be common amenity space and 24 hours staff 
office area that will be monitored though surveillance.  
 
Protection and Safeguards 
All participants of Lookout housing:  

• Are required to keep their sleeping units and the site in good condition; 
• Play an active role in community engagement to protect existing neighbourhood services; 
• Protect neighbours’ property and landscape of the nearby area; 
• Avoid infringing upon neighbouring property; and 
• Keep laneways and parking access clear for use.  

 
Clean up 
Regular cleaning and maintenance of the exterior of the site occurs on a regular basis. Prompt cleaning 
of maintenance grounds keeps the area clean from safety hazards and encourages beautification 
including community clean ups and onsite community gardening. 
 
Noise 
Tenants as well as neighbouring residences have a right to peace and quiet enjoyment. Daily quiet hours 
are set from 11:00pm to 7:00am. Should any concerns or question arise at any time please connect with 
the site for support and follow up. 
 
Benefits of Good Neighbour Practice 
Lookout Housing and Health Society wants to play an integral part in the neighborhood. As such, we are 
committed to support with community events, volunteer, provide community clean up and contribute 
to the health and vitality of the community like other surrounding homeowners. 
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